Zingtree Helps Victoria's
Health Organization Launch
COVID-19 Self-Assessment Tool in Two Days

Health organizations around the world
have been working non-stop to deliver
accurate information and care to their
community about COVID-19. Faced with
rapidly changing information, limited
resources, and long internal approval
processes, these organizations struggle
with needing to move quickly to support
their community.
The Department of Health & Human
Services (DHHS) in Victoria, Australia,
serving a community of over 6 million
peopl e, was able to launch a COVID-19
self-assessment tool in two days, pow
ered by Zingtree.
They were able to move quickly by
using Zingtree's intuitive decision tree
platform without needing technical
guidance to set up and launch. The
interactive tool helps Victorians get
up-to-date instructions and information
to self-quarantine and access resources,
based on their symptoms.
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Moving Quickly to a Better Solution
The Department of Health & Human Services
was responsible for getting critical COVID-19
information out through their website. They
started with all the relevant information in a
single page document. However, the docu
ment was wordy, constantly changing, and
keeping the printed version updated was a
challenge. Ewen Hill, senior developer of the
web development team at the DHHS, led the
efforts to replace this document with a more
flexible solution.

His team was looking at a few other cloud
software options and internal solutions,
when Zingtree was recommended to him.
Ewen shared that "within an hour we knew
we were on to something and shopping
Zingtree around the office for comment."
The next day, Zingtree's interactive selfassessment tool was pushed live via text
message through the Victorian Emergency
app, website, and social media channels.

'' With Zingtree, we are giving people bite-size chunks
of information that they can understand and move
on, and not having to think about all of it.
,,

Coronavirus (COVID-19) self-assessment for people who
live in or are visiting Victoria, Australia
This self-assessment is relevant to Victoria only. Other states and territories of Australia may have
different arrangements for dealing with coronovirus coses.

The community response was positive.
"With Zingtree, we are giving people bite-size
chunks of information that they can under
stand and move on, and not having to think
about all of it," explains Ewen.
In the first week, 100,000 citizens used the

Do you live in or are you visiting Victoria?

Yes

Victoria's Health Organization Website,
Zingtree implementation, 2020
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self-assessment tool, and at its peak, 3,000
people per minute were accessing it on the
website. "I was amazed that Zingtree can
cope with our load levels when we sent out
the emergency broadcast to every Victorian,
and I was amazed at the speed, agility, and
ability to blend it into our website."
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